
How to use the Passenger Assistance app



To download the app open the iPhone App
Store or Android Google Play.



Search for Passenger Assistance.



The app is free to download and use.



Select Get and it will download.Get



Open the app when it is downloaded.



Select a colour theme.



To use Passenger Assistance, you need an
account to ask for help.



An account tells people what help you need
and saves your information.



Passenger Assistance shares your details with
the train company when you ask for help.



This helps the train company understand how
to help you.



Select Sign Up.



Type your email and choose a password. 



You have to accept the conditions to create a
profile.



You can choose if you get emails from us
about updates and news.



Check your email for a message and click the
link. 



This will confirm your account.



Now you can log in on the app.



You can add your contact details and access
needs.



Passenger Assistance will not ask for medical
details.



You can also add a photo of yourself if you
want to.



Adding a photo helps staff to know who you
are.



You can remove or change your photo
whenever you want.



You can change or delete your profile at any
time.



To change your details, go to My Profile and
select Edit Profile.



To ask for help with your journey on the app,
open the app and select New Journeys.



Add your Departure and Arrival stations.



Choose your date and time of the train
journey.



Select the help you need and add notes for
staff if you want to.



Select Confirm details.



You will get an email to say the train company
knows you need help.



The train company will send you an email and
message in the app. 



You can use Passenger Assistance to ask for
help before or after you have bought your train
tickets.



You can see your journeys in My Journeys in
the app.



Passenger Assistance does not give the
assistance. 



The train company gives you the assistance.



You can get help from the train company
without using Passenger Assistance.



You can turn up at the train station and ask for
help. 



You can phone or email to ask for help.



You can use Passenger Assistance to ask for
help.



It is always your choice how to ask for help.  


